
1. Go to this site by either clicking on it or pasting it in your address bar: 
https://hcpcitrix.srs.ks.gov/Citrix/AccessPlatform/clientDetection/downloadNative.aspx 
 
2. It will take you to this page 
 

 
3.  Click on the Log back in to the Web Interface.  Now you have this page open. 

 
4.  Login to the server.  Now past the above address into your address bar and hit enter. 
 

 
 
5.  To install the Citrix Presentation Server Web Client for Windows  

a. Click Download. 
 

 
 

https://hcpcitrix.srs.ks.gov/Citrix/AccessPlatform/clientDetection/downloadNative.aspx�


  b. On the File Download - Security Warning message box, click Run   

       
 

   c. Click Run on the Internet Explorer - Security Warning message box to install the  
                 Web Client for Windows.  If you have other windows open, the message may be behind  
                 the other messages. 
    

              
 
     d. After clicking run if you get an Internet Explorer Security Warning box click Run   
 

     e. On the Welcome page of the Citrix Presentation Server Client Setup wizard,  
         click Next and follow the instructions on screen. 
 
 

                      



   e. After you click finished, be sure to click successful it no problems were indicated. 
 

              
 
   f. It should now display your icons for the software on the Citrix server. 

 

       


