1. Go to this site by either clicking on it or pasting it in your address bar:
https://hcpcitrix.srs.ks.gov/Citrix/AccessPlatform/clientDetection/downloadNative.aspx

2. It will take you to this page

Logged Off & | Welcome
You have logged off

Log back in to the Web Interface
L i You have logged off from the Web Interface. Follow the
Use this link to get back to the Login link provided to log back on.

page to log back on to the Web
Interface.

Message Center

& Your session with the server has expired. You have
been loaaed off.

3. Click on the Log back in to the Web Interface. Now you have this page open.

Log in &5 | Welcome

User name: Please log in

i | To log in, enter the credentials required, and then click Log In.

Password: If you are having problems logging in, please contact your local

| system administrator for assistance. If you're still having problems
please have your system administrator call SRS - Health Care

Policy.

Advanced Options ===

Message Center

The Message Center displays any information or error messages
that mav occur.

4. Login to the server. Now past the above address into your address bar and hit enter.
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5. To install the Citrix Presentation Server Web Client for Windows
a. Click Download.

Chent Detection and Download

Download Client Software

We are unable to detect the appropriate client software on your computer
to allow you to launch your applications.

If you wish to download and deploy the client software to allow you to
launch your apphcations, chek Download.

wDownIoaﬂ

Help



https://hcpcitrix.srs.ks.gov/Citrix/AccessPlatform/clientDetection/downloadNative.aspx�

b. On the File Download - Security Warning message box, click Run

File Download - Security Warning rg|

Do you want to run or save this file?

Name:  ica32web.msi
Type: windows Installer Package, 7.20MB
From: hcpoitrix srs ks gow

L Pun_] [ Save ] [ Cancel
of =

l--"\] ‘while files from the Ir—Lt can be useful, this file type can
" ‘) potentially harm pour computer. |f pou do nat ust the source, do not
= Tun or save this software. What's the risk?

c. Click Run on the Internet Explorer - Security Warning message box to install the
Web Client for Windows. If you have other windows open, the message may be behind
the other messages.

File Download - Security Warning E|
Do you want to run or save this file?

Name: ica32web.msi
Type: wWindows Installer Package, 7 20MB

From: hopeitriz srs ks .goy

[_ Fn Save Cancel
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L

. potentially harm your computer. |f you do not tust the source, do not
= 1 of save this software. ‘What's the risk?

d. After clicking run if you get an Internet Explorer Security Warning box click Run

e. On the Welcome page of the Citrix Presentation Server Client Setup wizard,
click Next and follow the instructions on screen.

i“% Citrix Presentation Server Client Setup 9 =]

[ CITRIX

Welcome to Citrix Presentation
Server Client Setup

Itis strongly recommended that pou exit all windows programs
betore running this setup program,

Click Cancal to quit the setup program, then closs any pragrams
you have unning. Click Nest to continue the installation,

“WARNING: This program is protected by copyright law and
intemational treaties.

Unautharized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.
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e. After you click finished, be sure to click successful it no problems were indicated.
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Client Detection and Download

Client Installation

Click the appropriate button to indicate whether aor not the client
was installed successfully,

Mote that downloading the client installer package may take a few
moments, depending on the speed of your internet connection, so
you may see this page before downloading starts, Wait for a
reasonable length of time before clicking Failed in order to allow
the download process to start,

Suc~essful | Failed |

f. It should now display your icons for the software on the Citrix server.
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