
 
 

 
Client Rights 

(for Residential Treatment) 
 
Each client is entitled to the following rights and privileges without limitations in a  
residential program, in addition to the rights listed on page one and two: 

 
1. To receive visitors, and make telephone calls as established by program 

policy and posted conspicuously in the facility, unless: 
a. The program director or designee determines and documents in the 

client record, a specific treatment purpose that justifies waiving 
this right, and 

b. The client is informed of the reason the right is to be waived and 
the client’s right to submit a grievance regarding this treatment 
decision, 

2. To privacy in correspondence, communication, visitation, financial affairs, 
and personal hygiene, unless: 
a. The program director or designee determines and documents in the 

client record, a specific treatment purpose that justifies waiving 
this right, and 

b. The client is informed of the reason the right is to be waived and 
the client’s right to submit a grievance regarding this treatment 
decision, 

3. To maintain, display, and use personal belongings, including clothing 
according to program policy, 

4. To be provided with: 
a. Meals that meet the client’s nutritional needs, 
b. A referral to medical services to maintain the client’s health, 

safety, or welfare, if indicated, and 
c. Opportunities for social contact and daily social, recreational, or 

rehabilitative activities. 
 
 


