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KDOA staff
offers help
in a variety of ways

The phone rings. This time, a nurse at
a long-term care facility is calling
about an elopement. Is the facility
required to report the incident?

That call might not have been necessary if
she had a copy of the Decision Tree for
Reporting Resident Elopement, one of
several the Kansas Department on Aging staff
has provided to caregivers to help them
understand and abide by state and federal
regulations.

Here are other ways KDOA staff
works with the adult care homes
to assure good resident care:

B Consultation on a variety of issues,
including nutrition, sanitation,

kitchen designs and functions,
construction and remodeling
projects, environmental matters and
state and federal regulations and
policies. Staff fields, on average, 30
to 50 phone calls a day relating to
care or regulations.

Survey supervisory staff present
training for providers on the survey
process. In addition, Regional
Manager staff is available to discuss
questions and issues to promote
understanding of the regulations and
survey process.

Sunflower Connection is sent to all
facilities and is posted on the KDOA
website to provide information on
best practices and the Minimum Data
Set, a core set of screening and
evaluation elements.

Manuals for KDOA staff and the
industry detail the regulations and
how to interpret them.

Quarterly meetings with
Stakeholders are held to discuss
issues and share information. KDOA
staff, including the Secretary,
Deputy Secretary and Licensing,
Certification and Evaluation
Commissioner, attends, along with
the Secretary of Health and
Environment.

Quarterly meetings are held with
representatives of all the industry
associations to review deficiency
data cited by frequency, scope and
severity, urban/rural, size of
facility, etc.

When regulations change, KDOA staff
holds_informational meetings
across the state for caregivers.

Adult Care Home Advisory
Committee brings together
representatives of professional
organizations and state agencies to
discuss pertinent issues related to
adult care homes.

Informal Dispute Resolution gives
providers an opportunity to dispute
cited deficiencies as well as their
scope and severity. IDR results are
shared with Survey Staff to promote
consistency. Kansas was one of the
first states to establish an IDR
process.

An internal Quality Improvement
Program is designed to review
deficiency writing in accordance
with “Principles of Documentation”
and to assure that the deficiencies
that are written are accurate and
assessments are done evenly across
the state.
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